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COMPLAINTS RECEIVED
Rating Period 2009 - 2011




COMPLAINTS COMPLETED
Rating Period 2009 - 2011
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MONTHLY INVENTORY
Rating Period 2009 - 2011
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AVERAGE DAYS COMPLAINT TO DETERMINATION
Rating Period 2009 - 2011
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PERCENT CLOSED IN 90 DAYS
Rating Period 2009 -2011




SETTLED PERCENTAGE
Rating Period 2009 - 2011
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PERCENT OF CASES COMPLETED BY INVESTIGATOR
Rating Period 2009 - 2011
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CASES OVER 90 DAYS

91-141  142-190  191-240  241-290
NUMBER OF DAYS




Categories for Cases Over 90 Days

O Attorney

B Mediation/Settlement

O Legal/Administrative Review

O Worker's Compensation

@ Final Investigative Report

O Reassighment

@ Other
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90 Day Explanation by Investigator

Dennis Bruce - Over 90 Days
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WEEKLY CASE HOURS
Rating Period 2009 - 2011
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NUMBER of TOLLED & NON-TOLLED CASES
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