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COM PLAINTS RECEIVED

  Rating Period 2009 - 2011

0

5 0

10 0

2009 57 61 84 70 63 78 76 56 70 49 69 60 66

2010 74 61 71 49 74 71 67 62 59 72 55 62 65

2011 40 52 41 51 55 56 36 53 46 48
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COM PLAINTS COM PLETED 

Rating Period 2009 - 2011

0

50

100

2009 68 47 69 65 63 80 71 50 55 55 59 74 63.0

2010 75 61 68 73 57 78 63 52 53 56 51 72 63.3

2011 63 50 57 49 49 39 36 53 46 49.1
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M ONTHLY INVENTORY

Rating Period 2009 - 2011
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2009 237 250 263 268 268 263 257 263 279 272 282 275 264.8

2010 275 278 280 257 274 267 272 282 285 304 301 288 280.3

2011 265 267 251 253 259 276 268 286 305 270.0
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AVERAGE DAYS COM PLAINT TO DETERM INATION

Rating Period 2009 - 2011
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2009 94 117 111 120 116 121 86 106 95 132 124 131 113

2010 130 89 113 140 99 114 111 85 110 119 132 130 114

2011 127 136 114 225 167 142 163 283 167 169
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PERCENT CLOSED IN 90 DAYS

Rating Period 2009 -2011
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2009 83.1 82 81.4 81.4 80.2 78.2 76.4 75.9 75.8 74.4 73.5 73.6 78.0

2010 74 73 74.1 75.3 78.9 79.4 75.9 77.8 77.8 89.9 90.9 87.8 79.6

2011 75.2 74.3 73.8 73 72 72 71 70 68 72.1

APR MAY JUN JUL AUG SEP OCT NOV DEC JAN FEB MAR AVG

90%



SETTLED PERCENTAGE

Rating Period 2009 - 2011
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2009 10.3 23.4 18.8 12.3 19.4 19.7 4.2 10 16.4 3.6 13.6 8.1 14.9

2010 10.7 11.5 13.2 13.7 8.8 9 11.4 11.6 13.2 11.2 11.5 5.6 11.0

2011 7.9 10 8.8 14.3 18.4 23.1 9.1 5.7 40.7 15.3

APR MAY JUN JUL AUG SEP OCT NOV DEC JAN FEB MAR YEA

   8%  
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2009 11.58 11.05 13.72 0.00 14.08 12.50 12.89 15.13 0.00

2010 14.10 11.00 15.30 0.00 14.30 13.70 13.00 16.80 0.00

2011 13.90 11.10 13.40 0.90 5.30 14.80 17.80 21.00 0.20
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PERCENT OF CASES COM PLETED BY INVESTIGATOR 

Rating Period 2009 - 2011
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Categories for Cases Over 90 Days
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Cases Over 90 Days 

by Individual Investigator
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90 Day Explanation by Investigator 

Dennis Bruce - Over 90 Days
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WEEKLY CASE HOURS

Rating Period 2009 - 2011
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35.00

40.00

2009 27.50 27.50 30.00 28.40 29.80 31.40 29.49 24.69 25.44 23.60 27.00 30.90 27.98

2010 28.60 31.50 27.20 25.40 28.20 30.30 34.11 24.87 24.94 31.90 30.70 32.90 29.22

2011 23.80 31.20 25.80 26.10 33.20 26.30 29.02 26.03 24.18 27.29

APR MAY JUN JUL AUG SEP OCT NOV DEC JAN FEB MAR YEAR
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AGE of CASES 

by Individual Investigator
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