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COMPLAINTS RECEIVED
Rating Period 2010-2012




COMPLAINTS COMPLETED
Rating Period 2010 - 2012
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MONTHLY INVENTORY
Rating Period 2010- 2012
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APR MAY JUN JUL AUG SEP OCT NOV DEC JAN FEB MAR AVG
——2010 275 278 280 257 274 267 272 282 285 304 301 288 280.3
——2011 265 267 251 253 259 276 268 286 305 314 308 328 281.7
=#=2012 332 321 330 340 340 335 325 358 343 336.0
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SETTLED PERCENTAGE
Rating Period 2010- 2012
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APR MAY JUN JUL AUG SEP OCT NOV DEC JAN FEB MAR  YEAR

——2010 107 192 13.2 13.7 88 9 114 11.6 13.2 1.2 11.5 5.6 11.0
—o—2011 79 10 88 14.3 184 231 9.1 5.7 40.7 14.6 10.5 8.6 14.3
—m—2012 14 18.8 17.9 20.9 20.8 29.8 10.9 10.3 20.8 18.2




PERCENT OF CASES COMPLETED BY INVESTIGATOR
Rating Period 2010-2012
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Allbritton Bruce Diaz-Clark Meadows Truitt Turnham Woodford
m2010 14.10 11.00 0.00 0.00 13.00 16.80 0.00
02011 15.90 12.80 0.00 1.90 16.40 20.50 2.50
2012 9.50 17.00 13.50 9.80 13.50 16.43 12.50
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Categories for Cases Over 180 Days

pAttorney

@Mediation/Settlement

Olegal/Administrative Review

OWorker's Compensation

@Final Investigative Report

OOther




Cases Over 180 Days

by Individual Investigator
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180 Day Explanation by Investigator

Dennis Bruce- Over 180 Days

Ellen Allbritton - Over 180 Days

mFinal Investigative Report  mInvestigations

OMediations/Settlement

@Final Investigative Report  @EInvestigations 0




CASES OVER 180 DAYS
Age of Cases
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AGE of CASES
by Individual Investigator
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