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COMPLAINTS RECEIVED
Rating Period 2011-2013
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COMPLAINTS COMPLETED
Rating Period 2011- 2013
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MONTHLY INVENTORY
Rating Period 2011- 2013




PERCENT CLOSEDIN 90 DAYS
Rating Period2011- 2013

60.00

40.00
APR | MAY | JUN | JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR

wg=2011| 75.20 | 7430 | 73.80 | 73.00 | 72.00 | 72.00 | 71.00 | 70.00 | 68.00 | 66.00 | 67.00 | 67.00
75.60 | 77.80 | 79.20 | 81.40 | 80.80 | 79.50 | 80.00 | 80.00 | 81.00

==2012] 74.40 | 73.90 | 66.60
2013| 99.00 | 95.00 | 95.00 | | | | | | | | |
—




SETTLED PERCENTAGE
Rating Period2011- 2013

8/0 0 -

=201 79 | 10 | 88 [ 143 | 184 | 231 | 91 | 37 | 407 | 146 | 105 | 86 | 143
=+=20121 14 | 188 | 179|209 | 208 | 298 | 109 | 103 [ 208 | 193 | 184 | 9.1 | 187
=~2013] 149 | 16 | 326 18.7




PERCENT OF CASESCOMPLETED BY INVESTIGATOR

Rating Period 2011-2013

0
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0 Alloritton Bruce DiazClark | Hughes Woodford
o011 1990 12.80 0.00 1.90 16.40 2050 2.0
1012 1220 15.00 1340 1.0 12.80 18.0 1260
12013 1040 8.0 12.90 19.20 1.0 2090 1240




CASES OVER 180 DAYS
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Categories for Cases Over 180 Days

0 Attorney

@ Mediation/Settlement

0O Legal/Administrative Review

OWorker's Compensation

B Final Investigative Report

g Other




Cases Over 180 Days
by Individual Investigator
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180 Day Explanation by Investigator

Dennis Bruce- Over 180 Days

@ Final Investigative Report

B Investigations

O Mediations/Settlement




CASES OVER 180 DAYS
Age of Cases
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Elapsed Days: Assigned to Completed
Cases Completed 04/01/2013 -> 06/30/2013
(Toll Dates not subtracted)

Report run 07/24/2013

Total :

DI Cases Avg Min Max
wcC 119 32.00 0.00 128.00
OSH 22 85.00 1.00 370.00
WH 42 40.00 0.00 82.00

Total 183 40.48


Presenter
Presentation Notes
Cases over 90 days

# that are OSHA cases over 90 days	1	1	1	1	1

# of days over 90 days		99	112	138	157	162

http://10.21.81.210/word/scripts/rpt1c.cfm?ACT=WC&beg=04/01/2013&end=06/30/2013
http://10.21.81.210/word/scripts/rpt1c.cfm?ACT=OSH&beg=04/01/2013&end=06/30/2013
http://10.21.81.210/word/scripts/rpt1c.cfm?ACT=WH&beg=04/01/2013&end=06/30/2013
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