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COMPLAINTS RECEIVED: 2008-2010
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COMPLAINTS COMPLETED: 2008-2010

100

20

0
APR | MAY | JUN | JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | AVG
I-'-2008 67 55 66 58 53 54 62 53 51 54 62 39 | 563
[=+=2009] 68 47 69 65 63 80 /1 50 53 53 59 41 630
—-2010) 75 61 68 68.0




MONTHLY INVENTORY
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APR | MAY | JUN | JUL J AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | AVG

I-l-2008 143 | 153 | 152 | 176 | 186 | 204 | 210 | 202 | 210 | 247 | 224 | 251 |196.5

—+—2000] 235 | 229 | 265 | 264 | 186 | 256 | 268 | 212 | 278 | 242 | 274 | 118 | 2356

——2010] 164 | 214 | 2715 | O 0 0 0 0 0 0 0 0 | 544




AVERAGE DAYS COMPLAINT TO DETERMINATION
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APR | MAY | JUN | JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | AVG

=—8=2008] 70 | 63 | 78 | 56 | 74 | 95 | 8 | 89 | 91 | 68 | 96 | 94 | 80

=4=2009] 94 | 117 | 111 | 120 | 116 | 121 | 86 | 106 | 95 | 132 | 124 | 131 | 113

——2010] 130 | 89 | 113 111
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PERCENT CLOSED IN 90 DAYS
RATING PERIOD 2008-2010
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APR | MAY | JUN | JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | AVG
—e=2008| 82.2 | 826 | 811 | 816 | 828 | 838 | 848 | 843 | 844 | 841 | 836 | 831 | 832
===2009| 83.1 82 814 | 814 | 802 | 782 | 764 | 759 | 758 | 744 | 735 | 736 | 78.0
2010 74 13 74 13.7
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EDB - SETTLED PERCENTAGE
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APR | MAY | JUN | JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | YEAR

=1=2008

134 1 189 | 136 | 166 | 204 | 13 | 226 | 132 | 174 | 175 81 | 205 | 163

=+=2009

103 | 234 | 188 | 123 | 194 | 197 | 42 | 10 | 164 | 36 | 136 | 81 | 149

——2010

107 | 115 | 132 118
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PERCENT OF CASES COMPLETED
BY INVESTIGATOR - RATING YEAR

T

}

Allbritton | Bruce | Cruz  DeCatsye Gooding | Leslie | Truitt | Turnham
02008 11.04 | 1273 | 1494 | 1104 | 1299 | 1221 = 1114 = 1403
@2009 1158 = 1105 | 1372 8.42 1408 | 1250 | 1289 | 1513
m2010 935 591 18.23 4.93 1724 | 1232 | 1429 | 1773

J




CASES

91-141

CASES OVER 90 DAYS

142-190 191-240 241-290
NUMBER OF DAYS

O Series1




Cases Over 90 Days

5

H Attorney

O Mediation/Settlement

O Legal/Administrative Review B Worker's Compensation

B Final Investigative Report B Reassignment

B Other

O




WEEKLY CASE HOURS : 2008-2010

40,00
3500 |
000 | 0> /3\4\ . /i/ﬁ\l
0 O
25,00 ——
2000
15.00
1000
500
0.00
APR | MAY | JUN | JUuL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | YEAR
0--2008| 34.10 | 29.80 | 30.30 | 28.30 | 27.70 | 28.90 | 30.42 | 26.80 | 28.60 | 26.80 | 29.50 | 30.30 | 29.29
——2009| 27.50 | 27.50 | 30.00 | 28.40 | 29.80 | 31.40 | 29.49 | 24.69 | 25.44 | 23.60 | 27.00 | 30.90 | 27.98
—=—-2010] 28.60 | 31.50 | 27.20 29.10




Number of Cases
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Allbritton

Bruce

Cases Over 90 Days
by Investigator

Cruz

Gooding
Investigator

Leslie

Truitt

Turnham

[091-100

W 101-200
[1201-300
[1301-400
W 401-500
[ 501-600
M 601-700
[0701-800
l 801-900
[ 901-1000
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