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COMPLAINTS RECEIVED
Rating Period 2010-2012
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COMPLAINTS COMPLETED
Rating Period 2010- 2012
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MONTHLY INVENTORY
Rating Period 2010- 2012




PERCENT CLOSED IN 90 DAYS
Rating Period 2010- 2012
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APR | MAY | JUN | JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | AVG
20100 74 | T3 | TA1 | 753 | 789 | 794 | 759 | 778 | 77.8 | 899 | 909 | 878 | 79.6
wBe)011) 752 | 743 | 738 | T3 | T2 | 712 | T 70 | 68 | 66 | 67 | 67 | 708

~#=2012] 744 | 739 | 666 | 756 | 778 | 79.2 74.6




SETTLED PERCENTAGE
Rating Period2010- 2012
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APR | MAY | JUN | JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | YEAR
=+=20100 107 | 115 [ 132 | 1371 88 | 9 [M4 16| 182 |12 115] 56 | 110
==20111 79 | 10 | 88 | 143 | 184 | 231 | 91 | o7 [ 407 | 146 | 105 | 86 | 143
2012 14 | 188 [ 1791209 | 208 | 298 21.2




PERCENT OF CASES COMPLETED BY INVESTIGATOR

Rating Period 2010-2012

11l

1

1H

Allorition Bruce Diaz-Clark | Meadows Trutt Tumham | Woodford
B2010 1410 11.00 0.00 0.00 13.00 16.80 0.00
02011 1390 12.80 0.00 190 16.40 2030 2.0
10120 1020 16.00 1130 1200 16.00 1720 13.70




CASES OVER 180 DAYS
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Allbritton Bruce Diaz-Clark Meadows  Truitt  Turnham Woodford
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Total 22
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180 Day Explanation by Investigator

Dennis Bruce- Over 180 Days
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CASES OVER 180 DAYS
Age of Cases
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AGE of CASES
by Individual Investigator
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