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COMPLAINTS RECEVED: 2008-2010
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COMPLAINTS COMPLETED: 2006-2010
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MONTHLY INVENTORY
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AVERAGE DAYS COMPLAINT TO DETERMINATION
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PERCENT CLOSED IN 90 DAYS

RATING PERIOD 2008-2010
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EDB - SETTLED PERCENTAGE
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PERCENT OF CASES COMPLETED
BY INVESTIGATOR - RATING YEAR
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’ Allbritton | Bruce | Cruz |DeCatsy [Gooding | Leslie | Truitt [Turnham
02008 | 1104 | 1273 | 1494 | 11.04 | 1299 | 1221 | 1114 | 14.03
m2009| 1158 | 11.05 | 1372 8.42 1408 | 1250 | 1289 | 15.13
m2010| 13.30 9.50 17.20 2.40 16.30 | 1290 | 1260 | 16.70
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CASES OVER 90 DAYS
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Cases Over 90 Days

B Attorney
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WEEKLY CASEHOURS : 2008-2010
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Number of Cases

Cases Over 90 Days
by Investigator
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