Exhibit 1: YTD (Year-to-Date) Performance Report

	Bureau
	Employment Discrimination Bureau
	
	
	
	

	Date
	
	
	
	
	

	
	
	
	
	
	

	Obj #
	Objective
	Standard
	YTD Actual
	YTD Status
	Comments

	1.1
	Complete 85% non-tolled cases w/in 90 days
	85%
	 
	 
	

	1.2
	Settle 11% of cases by April 1, 2011
	11%
	 
	 
	

	1.3
	Each investigator will close at least 11% of cases
	11%
	 
	 
	

	2.1
	Complainant and respondent contacted w/in 15 days
	15 Days
	
	
	

	2.2
	Respondent in OSHA cases contacted w/in 20 days
	20 Days
	
	
	

	2.3
	Respond to IO & AskEDB inquires by close of business
	Same Day
	
	
	

	2.4
	Mail non-OSH disclosures by next workday following payment
	Next Workday
	
	
	

	2.5
	Submit findings of customer complaints to Legal w/in 3 workdays
	3 Work Days
	
	
	

	2.6
	Administrator perform quality review of at least 10% of cases
	10%
	
	
	

	3.1
	Comply with Policy 9
	Policy 9
	 
	 
	

	3.2
	A safety and health topic at every staff meeting
	All Meetings
	 
	 
	

	3.3
	Conduct documented safety inspections monthly
	Monthly
	 
	 
	

	3.4
	Attend all Employee Safety and Health Committee Meetings
	All Meetings
	 
	 
	

	3.5
	Unit safety committee will meet 4 times a year
	4 Meetings
	 
	 
	

	3.6
	All staff receive CPR certification before April 1, 2012
	All Staff
	 
	 
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	YTD Status
	
	
	
	

	
	Meeting or exceeding standard
	
	
	 
	

	
	Not meeting standard
	
	
	 
	

	
	Objective on hold or no longer valid
	
	
	 
	



